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Summary of changes
Updated

● “At Home COVID 19 Symptom Screening Tool for Parents and Staff”

● “Child/staff feels/appears unwell after arriving at school” 

● “Return to learn guidance following a positive symptom screen for 

COVID-19”.

● “What happens to the contacts?” 

Summary of substantial changes

https://drive.google.com/file/d/17lrsbNwTg5c6hsxDcPX3S81cabmY771A/view?usp=sharing


Summary of changes
New

● “Return to School Note for Providers”,  a new template letter for 

health care provider, to send with staff or student

● “Who is a close contact?” A new tool that allows middle and high 

schools not cohorting students and staff in small groups to 

determine close contacts of cases after meeting specific criteria.



Summary of changes
Revisions of note in the guidance

● Loss of taste or smells is now a “critical symptom.” 

● Additional guidance provided around “cohorting.” 

● The section on “case and outbreak reporting” has been enhanced to 

encourage greater cooperation with public health.

● The section on “considerations for siblings” has been clarified to include 

all household contacts.

● QR codes/links added to ask questions or provide feedback at any time. 



Revised Tools



Tool #1



Tool #2



Tool #3:
“R1”

For persistent symptoms, 
individual may return with:

Alternate Diagnosis
OR

Negative Test Result

https://drive.google.com/file/d/1rBdLkPppzWDRFQOHmetvRcwollDOageq/view


Tool #3:
“R2”

For persistent symptoms, 
individual may return with:

Negative Test Result
Only



Tool #3:
“R3”

For persistent symptoms, 
individual may return with:

Alternate Diagnosis
AND

Negative Test Result
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Feedback Form

https://forms.gle/qZnmTbZ2KBz316be9

https://forms.gle/qZnmTbZ2KBz316be9


Questions



Laura Luzietti, MD
Colorado Access Peer Learning Session
October 14, 2020
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Back to School 
Planning



● Fairly “normal” back-to-school season, busy with well 

child visits.

● Major challenge is school clearance after illness.

● Helping parents weigh risks and benefits of in-person 

school if an option.

● Supporting patients with additional challenges related 

to remote school and anxiety about returning to 

school.

19

Back to School Planning
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Public Health
Guidance



● Following CDPHE guidelines for school clearance

● Schools have had varying requirements for return to 

school.

● Most patients can be evaluated via telehealth +/-

COVID testing.

● Moving target requiring constant reevaluation and 

communication.
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Public Health Guidance
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Clinical
Innovation



● Separating sick and well patients by time of day.

● Telehealth visits implemented in March.

● Resources, forms, letters, etc. provided to patients via 

email or patient portal

● Remote check-in implemented in September to 

prevent back-up in waiting rooms.
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Clinical Innovation



● Unique logistical challenges with each of the 

innovations.

● Centralized scheduling and EHR have helped with 

communication to patients.

● Weekly, then bi-weekly all staff virtual meetings

● Many of these innovations will improve care post-

pandemic.
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Clinical Innovation
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Immunizations



● Drastic visit reduction in March through May.

● Visit volumes are near-normal.

● Have prioritized immunization visits throughout 

pandemic.
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Immunizations



● Ongoing recall process through EHR, RTO alerts set by 

providers

● Efforts to increase immunization uptake

○ Targeted outreach to patients who are behind

○ Communication about safety measures

○ Flu shot messaging campaign
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Immunizations
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Questions?


