
Medicaid patient 
calls to schedule 
an appointment

Scheduler verifies 
patient insurance

Is patient 
enrolled in 

RAE?

Schedule patient 
for visit

Is patient enrolled 
in Denver Health 

Medical Plan 
(DHMP)?

Has patient been 
seen in your clinic 

in the last 18 
months?

Is patient within 
first 90 days of 

being enrolled in 
DHMP?

Assist patient in 
calling the 

Enrollment Broker 
(1-888-367-6557)

to request 
assignment to 

RAE and to select 
preferred PCMP

Schedule patient's 
appointment

Send member 
Medicaid ID and 

attributed provider 
NPI to Colorado 
Access Provider 

Engagement 
Representative 

for research 

Colorado Access 
Provider 

Engagement 
Representative 

contacts you with 
disenrollment 

decision

Member is 
assigned to DHMP 

until 2 months 
prior to the 

member's birthday 
(at which point 
memer can call 

broker to reassign)

Submit Prior 
Authorization to 
DHMP to cover 

rendered services 
while waiting for 

disenrollment 
decision

Can patient wait to 
be seen while 

research is 
conducted 
(~2weeks)

Schedule patient 
2+ weeks out

https://www.denverhealthmedicalplan.org/utilization-management-um

If member is seen 
before eligibility is 
switched to RAE, 
provider assumes 
responsibility for 

services rendered at the 
time member is 

assigned to the medical 
plan, even if in error

Was disenrollment 
from DHMP 
approved?

Disenrollment 
denial reason and 

eligibility status 
will be provided to 

you

Patient is now 
RAE eligible 

effective the first 
of the following 
month and you 

can render 
services to be paid 

FFS by HCPF

Patient arrives for 
appointment

Did eligibility 
change back to 
DHMP from time 
of appointment 

scheduling?

SUCCESS!

Yes

No Yes Yes

No

Yes

No

Yes

No Yes

No

Yes

No

Refer patient to 
DHMP to establish 

care

Is 
patient 

Medicaid 
eligible?

Follow clinic 
procedures to 

assist patient in 
applying for 
Medicaid, 

including selecting 
the RAE their 

preferred P CP

No

Yes

END

Escalation Process for Disenrollment Request 
from Denver Health Medical Plan - Passive 

Enrollment (not including newborns)

https://protect-us.mimecast.com/s/ZMkSCR6rAZiwRMwS9lqIh?domain=denverhealthmedicalplan.org
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